
What Brings Us Back 

Imagine this. You walk into a place you have never visited, and something in you settles 
instantly. A warm smile lands at exactly the right second. Someone notices what you 
need before you ask. You exhale without thinking. You were a visitor a moment ago. Now 
you feel at home. And as you leave, a small thought appears. I want to come back. 

That thought holds surprising power. Return shapes relationships, strengthens teams, 
grows businesses, and keeps communities connected. When return happens, trust 
deepens. When trust deepens, culture thrives. Without it, everything becomes brief and 
distant. With it, everything becomes meaningful. 

So the real question becomes wonderfully simple. What brings us back. 

This book explores that secret through hospitality. Not hospitality as towels, tables, and 
service scripts, but hospitality as a human force. A warm counterweight in an 
increasingly digital world. Hospitality slows us down just long enough to appreciate 
each other again. 

At the center of the book are The 7 Steps to Make You Feel at Home, a journey that 
builds anticipation, comfort, trust, care, delight, appreciation, and finally the quiet pull 
to return. Taken together, these steps transform service into connection, and 
connection into loyalty. Once you see them, you notice them everywhere. 

Supporting that journey are The 7 Dimensions of Connections, the emotional layers that 
turn a moment into a memory. They touch identity, feeling, rhythm, dignity, meaning, 
takeaway, and legacy. These dimensions explain why one evening becomes 
unforgettable while another disappears by morning. 

The inspiration began in the home of Germaine, the authors mother. She never studied 
hospitality, but she lived it with effortless warmth. Meals arrived when hearts needed 
them. Coffee greeted early dawn. Chairs drifted toward conversation. People left lighter, 
and they returned. That kitchen was the first lesson in belonging. 

Along the way, this book introduces a special guest. Artie, the artificial thinker. Clever, 
fast, endlessly helpful, and brilliant with data. But hospitality is not about answers. It is 
about attention. Human Intelligence remains curious, warm, intuitive, and capable of 
sensing subtle shifts in emotion. HI connects where AI informs. In a world of rapid 
automation, this balance matters. Hospitality keeps us human. 

As chapters unfold, hospitality becomes a lens on leadership, teamwork, culture, and 
community. Leaders who welcome are followed. Teams that feel appreciated stay. 
Customers who feel recognized return. Culture grows when belonging is offered 
generously, not measured mechanically. Hospitality becomes the invisible glue in an 
age that risks drifting apart. 



And then there are the small magical moments. An evening on the Amalfi Coast where 
strangers toasted like old friends. The next day, you may forget the name of the wine, 
but you will remember the feeling. That is hospitality doing its quiet work. 

What you will take from this book: 
-  A deeper meaning behind welcome and goodbye. 
- A practical language for connection and loyalty. 
- Simple tools to strengthen culture and leadership. 
- New respect for small gestures with great impact. 
- A human formula for return in digital times. 
- Confidence to create belonging anywhere. 

Who is this for: 
- Readers who enjoy warm stories and friendly insight. 
- Leaders who build cultures that last. 
- Teams that want to feel like communities. 
- Professionals designing unforgettable experiences. 
- Anyone curious why some places feel like home from the first moment. 

What Brings Us Back is a joyful and practical guide for creating places and relationships 
people love to revisit. It opens like a friendly host, offers generous insight with ease, and 
leaves a pleasant glow behind. 

Because as the world becomes more artificial, hospitality becomes more essential. We 
do not return to buildings or algorithms. We return to how we felt. We return to 
kindness. We return to warmth. We return to each other. We return to home. 

And that, quietly and beautifully, is what brings us back. 


