


 
 
 



 
 
 



 
 
 

 
 

About the Courseware 
 
The Courseware was created by two people, active in the OBM industry who served 
as the authors for this publication. The input for the material is based on extensive 
study of scientific publications and the experience and expertise of the authors.  
 
The material has been revised by certified OBM practitioners and OBM Foundation 
instructors who also have experience working with the material. Close attention was 
also paid to the key learning points to ensure what needs to be mastered.  
 
This courseware is designed as part of an integrated training product for official and 
accredited OBM Dynamics - OBM Foundation trainings. Participants of an 
accredited training should receive the following course materials:  
 
 this courseware; 
 book: Organizational Behavior Management, an introduction; 
 access to the OBM Foundation module in the online learning platform Knowingo. 

 
The objective of the courseware is to provide maximum support to both the trainer 
and the students during this training. The material has a modular structure and 
according to the authors has the highest success rate should the student opt for 
examination.  
 
A list of source literature is also available in the material, so that students can find 
additional information concerning a particular topic if they wish. We made sure 
sufficient room for adding personal notes, answering learning questions and 
completing assignments is available in this courseware.  
 
Although the courseware is complete, the possibility that the Certified Instructor 
deviates from the structure of the sheets or chooses to not refer to all the sheets or 
commands does exist. The student always has the possibility to cover these topics 
and go through them on their own time. It is recommended to follow the structure of 
the courseware and publications for maximum exam preparation.  
 
This courseware, the literature and the Knowingo learning platform are the perfect 
combination to learn and understand the theory. This combination of products 
enables you to optimally prepare for the official OBM Foundation exam at APMG 
International.  
 
--Van Haren Publishing 

 
 



 
 
 
 





 





Use this diagram to self-evaluate your understanding and knowledge of the 
material. In order to pass the exam successfully you should be aiming to reach 
the higher end of Level 3. If you really want to be able to explain the theory 
covered in this course to others, then you should be aiming for Level 4. Your 
overall level of understanding will follow a natural learning curve. So, it’s 
important to keep track of where you are at each point of the training and 
address any areas of difficulty. 

Based on where you are within the Self-Reflection of Understanding diagram you 
can evaluate the progress of your own training. 

Self-Reflection of understanding Diagram. 

Please plot your progress curve! 
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Troubleshooting 
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OBM Foundation Level Training

OBM Practitioner Level Training

OBM Expert 
Level Training
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